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Is power 
available and 
unit plugged 

in?
Power:
Make sure the unit is plugged 
in to the proper control panel or 
electrical receptacle and that 
proper voltage is supplied to 
the unit. Timer:

If the unit is plugged into a 
control panel with a timer, make 
sure the timer is in an ON 
position and that the tripper pins 
are making the connection to 
turn the unit on and off.  If the 
timer is ON and the unit does not 
operate, try a manual override of 
the timer by using the switch in 
the C-75 or plugging a 120V unit 
into an outlet not supplied in the 
control panel.  If the unit then 
works, the timer may need to be 
replaced.

Finished
Does the 
unit start?

Connections
ake sure all the connections in 

the control panel are properly 
tightened and connected.  Also, 
make sure the power is on the 
Line side of the timer and the 
unit is on the Load side of the 
timer in the C-75.  If it is not, 
when the timer turns the fountain 
off, it will also turn off the power 
to the timer and the clock will no 
longer keep track of time.
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Does the 
unit start?

Capacitor:
If the unit makes noise/hums but 
will not start unless the prop is 
spun with a stick, it usually 
indicates that the starting 
capacitor is faulty.  If this is the 
case, the motor should be looked 
at by an Authorized Repair 
Center.

Does the 
unit start?

Does the 
unit start?

If none of these 
previous steps resolve 
the problem, the motor 
should be checked by 
an Authorized Repair 
Center.

Unit starts 
and stops 

sporatically 
on its own.

Thermal Overload:  
Each motor unit has built in 
thermal overload protection.  If 
the unit has overheated, it will 
not restart until it has sufficiently 
cooled.  See if the unit is 
clogged or bound up and remove 
debris.  If no debris is present 
and it starts, once cooled, the 
unit should be looked at by an 
Authorized Repair Center.


