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Electrical Service:
If the motor is not supplied proper and 
sufficient voltage, it will run slowly and cause 
lower than expected performance.  Make 
sure proper voltage is supplied and can 
support the load of the unit.

Power has been 
checked. Does 
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properly?

Finished

Clog: 
If the unit is clogged slightly, 
the flow will be reduced and 
limit the performance.  Unplug 
the unit and remove the clog.  
Make sure nothing is wrapped 
around the shaft.

Does the unit 
run properly?

External Parts:
With the unit off and 
unplugged, check the prop and, 
if a fountain, the fountain 
housing and tube for any visible 
damage.  Slight variations and 
problems with the external 
parts can cause poor 
performance.

Does the unit 
run properly?

Cavitation:
If the unit is not set properly in 
the float it can cause the unit 
to cavitate or starve the prop 
of water and result in poor 
performance. Clogging of the 
screen can cause cavitation 
as well.

Water Depth:
If the unit is not supplied with 
the proper water supply, it will 
not perform as desired. 
Ensure the unit is in the 
proper depth of water.

Does the unit 
run properly?

Motor Problem:
If the above items check out fine and the 
unit seems to be running slowly or 
sporadically, there could be a stator or 
other motor problem and the unit should 
be checked by an Authorized Repair 
Center.


